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ON THE ROAD AGAIN: THE HOSPITALITY
INDUSTRY CONTINUES ITS RECOVERY

Through the job market volatility that has defined the hiring market for the
past three years, the travel and hospitality industry saw some of the biggest
Impacts worldwide, and the reverberations and recovery are still shaping the
Industry years later. Now, people are travelling again, but while many
Industries have regained the jobs lost in 2020, hospitality lags behind.

People are finally ready to hit the skies,
seas and roads for both personal and business travel.

After several years of staying close to home, pent up demand has the travel
Industry booming. Global travel revenue is expected to triple 2020 levels by
2027.
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TRAVEL IS MORE MEANINGFUL THAN IT USED TO BE,
LEADING TO INCREASED CUSTOMER EXPECTATIONS AND
MORE CHALLENGES FOR HOSPITALITY STAFF.
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Since the start of the pandemic, which of the following have
become more important when consumers make travel decisions?
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HOWEVER, HOSPITALITY STAFFING HAS
NOT CAUGHT UP TO THE RENEWED DEMAND.

2MILLION 877 T4,
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ONE BIG REASON FOR THAT? MILLIONS OF ’
HOSPITALITY WORKERS FLED THE INDUSTRY -~
DURING THE PANDEMIC AND RECOVERY.
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Do you need help hiring hospitality workers? Learn about
how you can attract the next generation of workers, build
more diverse teams and plan for the future in The
Recruitment Handbook for Hospitality and Travel.
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